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February 1, 2021 
 
 
 
RE: Treatment Rooms with Office Evaluation and Management Services (Facility Reimbursement Policy) -- 

New 
 
Dear Provider: 
 
Beginning with dates of service on or after May 1, 2021, Anthem Blue Cross and Blue Shield and our subsidiary 
company, HMO Nevada (Anthem) will implement a new reimbursement policy titled Treatment Rooms with 
Office Evaluation and Management Services.  
 
Anthem does not allow reimbursement for office evaluation and management services when reported on a CMS 
1450 (UB-04) with revenue code 761 (treatment rooms).  Modifiers will not override the edit. 
 
For more information, view this policy online.  Go to anthem.com, select Providers. Under the Provider 
Resources heading, select Policies, Guidelines, and Manuals. Select Nevada as your state. Under the 
Reimbursement Policies heading, select Access Policies. Then search for the Policy you would like to view. 
 
Sincerely,  

 
Joy Cleveland 
RVP, Provider Solutions 
Anthem Blue Cross and Blue Shield 
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